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Are you using a licensed plumber or drainer?
Using licensed plumbers and drainers is the simplest 
and most effective way of ensuring that plumbing work 
complies with regulations to minimise unnecessary risk 
to your family’s health and safety. Rectifying defective 
or non-compliant work can be far more expensive than 
the original cost. As a consumer, using an appropriately 
qualified plumber or drainer will help to protect you and 
your family as well as your bank account.

If you want to confirm a person is appropriately 
licensed, and that their licence is current, please contact 
the Plumbing Industry Council on: 1800 682 021 /  
+61 7 3235 4149 or email plumbers@dlgp.qld.gov.au

Plumbing Industry Council
The Plumbing Industry Council (PIC) is the plumbing 
regulator in Queensland. Its role is to protect public 
health, safety and the environment by licensing 
appropriately qualified plumbers and drainers and 
where necessary disciplining licensees who breach 
legislative requirements and perform work that fails 
to comply with technical standards.

Occupational and contractor licences 
for plumbing
In some instances, it may be necessary for a 
tradesperson to hold both an occupational and 
contractor licence to carry out work, regardless of the 
value. The PIC administers the occupational licensing 
system for plumbers, drainers and fire sprinkler 
installers. The Building Services Authority (BSA) 
administers the contractor licensing system.

To check whether a person holds a BSA licence search 
online at www.bsa.qld.gov.au or contact the BSA on 
1300 272 272 for further information.
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